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The PostalOne! system has been down since 5:50 pm ET Friday, February 5 and is projected to be back up late 
evening on Tuesday, February 9. The USPS is working diligently to correct the problem. During this outage mailers 
cannot access mailing reports, balance, fees and transaction information, submit electronic mailing information or 
receive Full Service feedback such as address correction information. Although the FAST system is operational, only 
the online FAST application is available to schedule appointments.  
 
USPS acceptance facilities are operating under contingency procedures. 
 
Worldcolor Logistics has implemented contingency procedures to assure our customers that mail will not be delayed 
due to the PostalOne! outage. Please direct any questions to: 
 Sue Sevening 
 Sue.Sevening@worldcolor.com 
 703-779-0089 
 
 
For more information abut PostalOne! you can visit  http://www.usps.com/postalone/welcome.htm 
 
For more information regarding Worldcolor Logist ics or  for access to past news publ ications, visi t  
our Web si te at www.worldcolorlogist ics.com. 
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Chantelle Mika 
Worldcolor Logistics 


